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Finding a financial planner you can trust

BY DANIELLE RAY
dray@paducahsun.com

Finding a financial planner
can seem daunting, especially for
those searching for the first time.

Johanna Fox Turner, owner of
Milestone Financial Planning in
Mayfield, said the key is comfort.

“The big thing is to ask ques-
tions and not be shy about it,”
Turner said.

“It’s your money. So many
people put their money in the
hands of these people who have
a shingle over their door and
think that it’s going to be OK.”

Turner said a good certified fi-
nancial planner (CFP) should be
accessible to clients and should
make each client a priority. A
CFP differs from an investment
broker by fiduciary duty, the
obligation to put the sole needs
of the client first without consid-
eration of the CFP’s own gain.

“Most people tend to pigeon-
hole financial planners into in-
vestment advisers,” Turner said.
“They tend to equate (CFPs) with
people who sell investments or
sell stocks. That’s not a financial

planner.” -

Some financial planners work
solely in real estate, insurance or
another subcategory of financial
planning.

“What a financial planner does
is more of a service rather than a
product,” Turner said.

Turner said many types of
financial planners are benefi-
cial but recommends hiring a
fee-only CFP. Fee-only CFPs
exclusively provide the service
of financial planning without of-
fering any other services, such as
insurance.

“If I think a client needs life
insurance, they find their own
person to provide that or I help
them find that resource,” Turner
said.

“If you sell life insurance,
you’re more apt to recommend
the product for the commission
you'll receive and not what’s best
for the client.”

Wendy Kester, a CFP at
Paducah Financial Consultants,
has a somewhat different take.

JOHN WRIGHT | The Sun
Johanna Fox Turner writes down figures while discussing the plan of client Mary Ann Creekmore at
Turner’s office in Mayfield.
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Mistakes to avoid for first-time investors

BY ADAM SHULL
ashull@paducahsun.com

Investing begins with
research and developing
goals.

And so many first-time
investors overlook that
step entirely.

“One of the first things
we ask is, ‘What is the ob-
jective of the money?”” said
John Williams, branch
manager and senior vice
president of the Paducah
branch of Wells Fargo
Advisors.

“Sometimes that’s easy
for people to answer,
sometimes that’s very dif-
ficult.”

An investment plan
can change depending on
if someone wants to put
away money for retirement
or earn income off a recent
bonus or go for short-term
returns.

Even the best-laid plans
are wasted if expectations
for the amount of money
invested aren’t ironed out
from the beginning, Wil-
liams said.

Williams — along with
Hal Sullivan, Paducah
branch manager of Hill-
iard Lyons, and Heath
Bowling, head of the
Edward Jones office in
Paducah — offered their
advice to first-time inves-
tors and those who have
considered investing, to

Sun files

Hal Sullivan, far left, senior vice president and branch manager for Hilliard Lyons,
meets with his staff at the 2929 Broadway office. Tips from finance professionals
can help folks avoid feeling the full force of another recession.

help folks avoid the rookie
pitfalls.

Investing
without a plan

“A lot of times, investors
will just jump in and make
an investment without
developeing a strategy,”
Bowling said. “You need to
know what your objective
is and know what kind of

risk you're able to take.”

Sullivan said a good
place to start is to consider
dollar cost averaging, an
investment strategy that
automatically has you buy
fewer shares when prices
are high, more when they
are low. “It gives you a
much better average price
than going all in with your
money at one time,” Sul-
livan said.

Not having patience

Investing in options that
accumulate over time pays
off down the road, but it
isn’t the sexy option, es-
pecially if viewed through
the Hollywood glasses
where investors in slick
suits and expensive cars
make oodles of money in a
90-minute feature.

“In highly volatile times
like these, quality invest-

ments are important,”
Sullivan said. “Focusing
on package products like
mutual funds, getting divi-
dend paying stocks, things
like that can accumulate
over time.”

Forgetting the
long term

Bowling said he shares
a fact with investors that
helps emphasize the long
in long-term: If you were
waiting to invest and
missed the best 30 days in
the past 30 years, it cuts
your returns in half.

“Now, we don’t have
any idea when those best
30 days are going to be,”
Bowling said. “But stay
disciplined and they’ll
(investments) will do the
right thing.”

Sullivan said, “It’s very
difficult to know what
news headline, positive or
negative, is going to send
the market off in either
direction.”

“That’s what leads us to
using a model that focuses
on quality and diversifica-
tion. Investor attitudes
are becoming more aware
of the volitilty issue, they
tend to panic a bit less and
those people who stayed
invested through the 2008,
2009 and 2010 period,
they’ve participated in the

recovery process which is
where the lion’s share of
the major gains are made.”

Know your style

Williams said when he
last checked, about 20
percent or so of investors
invest on their own online
or through some other
means, and that works for
some.

“Whatever service you're
using, whoever you're
talking to, make sure it’s a
good fit for you,” Williams
said.

“It doesn’t have to be
sophisticated to be suc-
cessful.” Which leads to
another piece of advice...

Being intimidated

“Whenever I tell some-
one, Tve got a way to sim-
plify this,” I see this relief
come over them,” Williams
said.

“People need to feel
comfortable that they
know what is happen-
ing with their money.” In
short: Do what you must
to feel comfortable and
confident with the deci-
sions you, or your adviser,
is making.

Contact Adam Shull, a
Sun staff writer, at 270-
575-8653.

Going mobile can be less taxing

BY CAROLE FELDMAN
Associated Press

For the taxpayer on the
go trying to file a return
quickly and easily, there’s
an app for it.

“We’re trying to antici-
pate and follow trends you
see in the real world,” said
Bob Meighan, a vice presi-
dent at TurboTax.

And the trend is mobile,
from smart phones to tab-
lets. “People want simple
solutions,” he said.

Taxes-on-the-go appli-
cations are a natural next
step to the explosion in
electronic filing.

TurboTax has SnapTax,
which allows those filing
the simplest tax form —
1040EZ — to file directly
from their iPhone or
android. Similarly, H&R
Block has H&R Block At
Home for filing simple
returns via those smart
phones.

The IRS says the typi-
cal 1040EZ filer is a wage
earner who has income
of less than $100,000,
is under 65, and doesn’t
have kids, own a home,
or qualify for most other
deductions or credits.

Meighan said about
24 million people file the
1040EZ. “You can literally
do your return in 10 or 15
minutes max,” he said.

Taxpayers can use smart
phones to take pictures of
documents like the W-2
form, and an optical reader
imports the photos into the
tax forms.

Both companies allow
you to download the appli-
cations for free, but there’s
a cost for filing.

“We take away the
barrier of entry, provide
confidence along the way
and provide support along
the way,” said Gene King,
spokesman for H&R Block.
He said the company also
offers audit protection
for filers using the smart
phone app.

The Internal Revenue
Service also has an ap-
plication for iPhones and
androids, IRS2Go, that lets
taxpayers check on the sta-
tus of refunds and get tips.
It can’t be used to actually
file a return. A report by
the Inspector General for
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Answer Questions

Get Ready to File

File My Taxes

Key numbers for filing tax returns

Associated Press

Earned income tax credit

To qualify income can be no greater than:

Some key numbers to know when filing
your 2011 tax returns, according to the
Internal Revenue Service:

Personal exemption

m Each personal or dependent exemp-
tion is worth $3,700.

Standard deduction

m $11,600 for married couples filing a
joint return, and qualifying widows and
widowers.

m $5,800 for singles and married indi-
viduals filing separate returns.

m $8,500 for heads of household.

m Taxpayers who are 65 or older or
who are blind may be eligible for a higher
standard deduction.

Alternative minimum tax
threshold

m $74,450 for a married couple filing a
joint return, and qualifying widows and
widowers.

B $48,450 for singles and heads of
household.

m $37,225 for married individuals fil-
ing separately.

Income tax brackets

W 10 percent; 15 percent; 25 percent;
28 percent; 33 percent; 35 percent.

) 0. 00000 000000000000000000 ¢

B $43,998 ($49,078 married filing
jointly) with three or more qualifying
children

B $40,964 ($46,044 married filing
jointly) with two qualifying children

B $36,052 ($41,132 married filing
jointly) with one qualifying child

B $13,660 ($18,740 married filing
jointly) with no qualifying children

Maximum credit

m $5,751 with three or more qualifying
children

B $5,112 with two qualifying children

m $3,094 with one qualifying child

B $464 with no qualifying children

Capital gains

m 0 percent if taxed in the 10 percent or
15 percent brackets.

m Top rate of 15 percent if taxed in
higher brackets.

Standard mileage rates

Business use

W 51 cents a mile, Jan 1 - June 30, 2011

B 55.5 cents a mile, July 1 - Dec. 31, 2011

Medical reasons or qualified move

W 19 cents a mile, Jan 1 - June 30, 2011

B 23.5 cents a mile, July 1 - Dec. 31,
2011

Charitable purposes

W 14 cents a mile

oner’s Tax Servic
Established 1958

Assoicated Press
TurboTax’s SnapTax app allows those filing a 1040 EZ
form to file directly from an iPhone or Android smart
phone. Taxes-on-the-go applications are a natural next
step to the explosion in electronic filing.
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“We take away the barrier of entry,
provide confidence along the way
and provide support along the way.”

Gene King
Spokesman, H&R Block
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Tax Administration said
that for security reasons,
taxpayers should only
download the application

the IRS app later this year
will link to the agency’s
YouTube videos and give
taxpayer tips. “We’re never

3933 Clarks River Rd.

from the Apple App store going to challenge Angry
or the Android Market. Birds for downloads but we 442 - 06 30
IRS spokesman Terry got a pretty good response
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Lemons said an updateto  last year,” he said.
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AP Photo/Mel Evans, File
Buildings, fields and roads flood near Liberty, N.J., as remnants from Tropical Storm
Lee produce heavy rain Sept. 9. There were a record number of billion-dollar natural
disasters in the United States in 2011, and taxpayers who suffered losses may be
able to get some relief when they file their income tax returns.

Natural disaster losses
may produce tax relief

BY CAROLE FELDMAN
Associated Press

Tornadoes and hur-
ricanes. Wildfires and
floods. Earthquakes and
blizzards.

There were a record
number of billion-dollar
natural disasters in the
United States in 2011, and
taxpayers who suffered
losses might be able to get
some relief when they file
their income tax returns.

“It’s a silver lining on
otherwise terrible events,”
said Mark Steber, chief tax
officer at Jackson Hewitt
Tax Service.

“Tax laws in many cases
are very favorable,” he said.

There are special provi-
sions if the loss is a result of
a federally declared disas-
ter. But losses don’t have
to fall into that category
to be deductible, said Bob
Meighan, a vice president
at TurboTax. Even if the
storm was localized and
smaller, you still might
be eligible to take a casu-
alty deduction for losses
exceeding what you were
reimbursed by insurance.

The Internal Revenue
Service defines a casu-
alty loss as “the damage,
destruction or loss of your
property from any sudden,
unexpected or unusual
event such as a flood,
hurricane, tornado, fire,
earthquake or even volca-

“It’s a silver
lining on
otherwise
terrible events.”

Mark Steber
Chief tax officer, Jackson
Hewitt Tax Service

nic eruption.”

There were plenty of
those events last year,
ranging from the Ground-
hog Day blizzard that hit
many central, eastern and
northeastern states, to tor-
nadoes in the Midwest and
Southeast, Texas wildfires
and Hurricane Irene. The
National Oceanic and At-
mospheric Administration
says there were 12 natural
disasters last year that
each wreaked more than
$1 billion in damages.

Losses from natural
disasters generally are
treated like other casu-
alty losses or theft on your
income tax.

What’s not deductible:
damage by the family pet,
or accidental breakage or
losses as a result of normal
wear and tear .

If your property is
covered by insurance, the
IRS requires that you file
a claim with the insurance
company in a timely man-
ner before trying to deduct
the loss.

Only losses not covered
by insurance may qualify
for relief on your federal
income tax. To be deduct-
ible, your total loss — less
$100 for each loss event
during the year — must
exceed 10 percent of your
adjusted gross income.

If it doesn't, it’s possible
you could still treat it as
a net operating loss that
can be claimed on past or
future tax returns. Check
with a tax specialist.

Jeff Schnepper, author
of “How to Pay Zero Taxes”
(McGraw-Hill, 2011), said
it’s important to establish
the cost and fair market
value of the damaged items
before the disaster, and
then the fair market value
afterward. “The best way
to prove that is pictures.”

Filing insurance claims
also will help establish the
worth of the property and
the extent of the damage.

You'll have to file Form
4684 and itemize deduc-
tions, also filing Schedule
A with your tax return. IRS
Publication 547 provides
information and instruc-
tions for filing casualty and
theft deductions.

Taxpayers who are in
federally declared disaster
areas have the option of
taking the deduction for
their losses on their 2011
returns or filing an amend-
ed return for 2010.

PLANNER: Kester advises against free financial plans

CONTINUED FROM 1F

Kester said her firm pro-
vides financial planning
and offers asset manage-
ment, though CFP clients
are not obligated to use its
asset management ser-
vices.

Kester said both options
are beneficial. She sug-
gests hiring a CFP who is
willing to provide financial
planning only, but said if
a client is in need of asset
management, implement-
ing a personalized financial
plan with the CFP who
designed the plan will save
the client some steps and
possibly some money.

Kester warned, though,
against free financial plans.
In line with Turner’s rec-
ommendation of fee-only
financial planners, Kester
said CFPs who also work in
arelated field — personal
accountants or insurance
agents, for example —
sometimes offer free
financial plans in an effort
to lure clients in so they
can sell them a separate
product or service.

Kester encourages cli-
ents not to be put off by a
fee for a financial planning

Questions to ask your
certified financial planner

m How do you get paid?

m What credentials do you have?

m How long have you been in the business?

m What states are you affiliated with?

m What is your investment philosophy?

m How often will you want to see me?

m Do you charges additional fees for future meet-

ings?

m How will you diversify my portfolio?
m Will | work directly with you or with another agent

in your office?

m Also ask about their education and any disciplin-
ary actions taken against them.

Source: Johanna Fox Turner, owner of Milestone
Financial Planning in Mayfield

service.

“A good financial plan-
ner should be able to help
you avoid a mistake or help
you make small adjust-
ments that will ultimately
turn your fee into a suc-
cessful investment in your
future,” Kester said.

But as Turner pointed
out, ask up front if a CFP
charges a one-time fee or if
any additional fees can be
expected.

Kester encourages peo-
ple of any age who are in
need of a budget or savings

plan, regardless of assets,
to sit down with a CFP.

She also advises folks
who already have a fi-
nancial plan to continue
updating it every year or
two.

“Make the financial plan
a living document that
they continue to refine. ...
Continue to establish goals
and work toward reaching
those goals,” Kester said.

Call Danielle Ray, a Sun
staff writer, at 270-575-
8657.

Looking ahead:

Individual,

capital gains rates unchanged

BY CAROLE FELDMAN
Associated Press

As Americans receive their first pay-
checks of the new year, there are some
tax provisions they can count on.

Individual tax rates will be the same
for 2012 as they were in 2011, as will
the 15 percent maximum tax rate on
capital gains. People at higher incomes
won’t see their personal exemptions or
deductions phased out. And credits for
adopting a child and for college expenses
continue.

But several deductions, credits and
other provisions that existed for 2011 will
no longer be in place.

The Alternative Minimum Tax ex-
emptions will drop to pre-2001 levels if
Congress doesn’t pass a patch and make
it retroactive to cover the entire year. If
history is any guide, however, Congress
will do that.

Similarly, without congressional action
people over 70Y2 will no longer be able
to make tax-free withdrawals from their
IRAs for a charitable contribution, and
teachers won’t be able to take a $250
deduction for classroom supplies bought
with their own money.

“During the course of 2012, the IRS
will be keeping a close eye on develop-
ments in Congress,” agency spokesman
Terry Lemons said. “There are a lot of
open question marks.”

The 2012 presidential elections, the
partisan discord in Congress and the
outcry over the size of the federal deficit
all add to the uncertainty. If there’s
any doubt, just consider the battle over
extending the 2 percentage point cut in
Social Security payroll taxes. Agreement
could only be reached on a two-month
extension despite statements by the
White House and both Republicans and
Democrats in Congress calling for retain-
ing the reduction for all of 2012. That
battle will resume later this year.

The IRS recommends reviewing your
withholding sometime during the year to
make sure it is in line with what your tax
liability is likely to be. There’s a with-
holding calculator on its website, www.
irs.gov. By having less withheld, people
can get their money upfront, rather than
waiting for a refund.

For most of us, checking our withhold-

ing and preparing tax returns are among
the biggest financial tasks we face, Lem-
ons said.

Some of the tax law provisions still in
effect for 2012:

m The Bush tax cuts, which set mar-
ginal income tax rates of 10 percent,

15 percent, 25 percent, 28 percent, 33
percent and 35 percent. These rates will
increase beginning in 2013 unless they
are renewed by Congress.

m Capital gains tax rates of 0 percent
and 15 percent. Capital gains generally
are the increase in the value of an asset
from time of purchase until sale. Net
long-term capital gains — those on assets
held more than a year — are taxed at the
0 percent or 15 percent rate. Net gains on
assets held less than a year — short-term
gains — are taxed at the regular income
tax rates.

m The child tax credit of $1,000 per
child. The credit will drop to $500 in
2013 unless Congress acts.

m The higher earned income tax credit
for families with three or more children.
After 2012, families with three or more
children will be treated the same as those
with two children if Congress doesn’t
pass an extension.

m The credit for expenses associated
with the adoption of a child. However,
the adoption credit is no longer refund-
able and is limited to $12,650 in 2012. It
phases out for those with higher incomes.

m The American Opportunity Credit,
which allows a maximum credit of
$2,500 for tuition and other expenses
for each of the first four years of higher
education. The credit, which also phases
out at higher incomes, is partially re-
fundable.

Some of the provisions that expired at
the end of 2011:

m A patch for the Alternative Minimum
Tax. Absent congressional action, the
exemption will drop to $45,000 for mar-
ried couples filing jointly, $33,750 for
single person or the head of a household,
and $22,500 for married people filing
separately.

m The deduction for state and local
sales taxes, in lieu of state and local
income taxes.

m The deduction for qualified tuition
and fees.
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